Best Rate Guarantee Claim Form

A Keio Plaza Hotel Tokyo represernative will review your claim and contact you with the status of
your claim within 24 hours of submitting. All claims are subject to conditions indicated in "Exceptions
to Best Rate Best Rate Guarantee".

How-To Claim

Please fill in this form and claim us by fax/e-mail with a screenshot of the website
with the lower rate displayed.
<Rooms Reservations>
FAX: +81-3-3344-0238 / E-MAIL: rooms-reserve@keioplaza.co.jp

Contact Information *mandatory fields

Name*

Membership Number* 8687 —

E-mail Address*

Phone Number*

FAX Number

Check-in Date* (DD/MM/YYYY)

Reservation Number/Reservation Name*

Competing Website Rate Details
(e.i.) Agent Name or Website Name, Room Rate, Room Type, Number of Nights, Package Name, Conditions

KEIO PLAZA HOTEL TOKYO
Rooms Reservations

TEL: +81-3-5322-8000 FAX: +81-3-3344-0238
E-MAIL: rooms-reserve@keioplaza.co.jp




